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If you believe that you have been inappropriately or illegally denied appropriate
dispensing of your medications from a pharmacy, an Al search provided these answers for
you, should you wish to seek legal action or support.

In Louisiana, opioid prescription limits are primarily governed by state law and Department of
Health policies, which include specific exceptions for chronic pain that align with federal
guidelines. [1]

Louisiana Opioid Prescription Laws

Louisiana's Act 82 (2017) and Act 426 (2019) establish a seven-day limit for initial (first-time)
opioid prescriptions for acute pain. However, these limits are not universal and have key
exemptions: [1, 2]

*  Chronic Pain Exemption: The seven-day limit does not apply to patients being treated
for chronic pain, cancer, or palliative care.

* Medical Judgment: A physician can exceed the seven-day limit for any patient if, in their
professional judgment, a larger quantity is medically necessary.

*  Documentation: When a doctor prescribes more than a seven-day supply, they must
document the medical necessity in the patient's record and may use phrases like
"Quantity Medically Necessary" on the prescription. [2, 3, 4, 5]

Medicaid & Managed Care Limits

If you are on Medicaid (Healthy Louisiana), specific dosing limits may apply: [6]

*  Morphine Milligram Equivalent (MME) Limit: Medicaid policy limits prescriptions to 90
mg MME per day.

* Medicaid Overrides: Prior authorization (PA) provisions exist to allow for quantities above
these limits if they are medically necessary. [7, 8, 9]


https://www.google.com/search?kgmid=/m/04ly1

How to Formally Document a Grievance in Louisiana

If a pharmacy refuses to fill a valid prescription that meets state requirements, you have several
options for filing a formal complaint in Louisiana.

Authority [10, 11,12,13, Best For... Contact

14, 15, 16] Information

Louisiana Board of Complaints against a specific File a Written

Pharmacy pharmacy or pharmacist for refusing = Complaint
medical care.

LA Dept. of Health (LDH) Civil rights or disability discrimination = LDH Civil Rights
complaints within a health program. Complaint

Disability Rights Help with ADA violations and legal Disability Rights

Louisiana advocacy for disabled individuals. LA Website

U.S. Dept. of Justice Federal ADA discrimination reports ADA.gov

(DOJ) regarding public accommodations. Complaint
Portal

Pro-Tip: If you decide to file a complaint with the Louisiana Board of Pharmacy, ensure you
include the details from your prescription label and a clear description of why the pharmacist
refused the fill (e.g., they cited a "policy" rather than a clinical interaction). [10, 17]

[1] https://www.carlislemedical.com

[2] https://www.pharmacy.la.gov

[3] https://www.pharmacy.la.gov

[4] https://www.deadiversion.usdoj.gov
[5] https://www.billtrack50.com

[6] https://Idh.la.gov

[7] https://www.sciencedirect.com

[8] https://Idh.la.gov

[9] https://www.louisianahealthconnect.com
[10] https://www.pharmacy.la.gov

[11] https://www.pharmacy.la.gov

[12] https://Idh.la.gov

[13] https://Idh.la.gov

[14] https://disabilityrightsla.org

[15] https://doa.louisiana.gov

[16] https://www.ada.gov

[17] https://www.pharmacy.la.gov



https://www.carlislemedical.com/2017/07/louisiana-enacts-new-laws-regarding-opioid-prescribing-limits/
https://www.pharmacy.la.gov/news/act-426-of-2019-legislature-required-information-for-certain-opioid-prescriptions
https://www.pharmacy.la.gov/assets/docs/Bulletins/Bulletin_19-03.pdf
https://www.deadiversion.usdoj.gov/mtgs/pract_awareness/conf_2019/oct_2019/rivera.pdf
https://www.billtrack50.com/billdetail/865380
https://ldh.la.gov/assets/opioid/LaOpioidResponsePlan2019.pdf
https://www.sciencedirect.com/science/article/abs/pii/S095539592200189X
https://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2017/HPA17-7.pdf
https://www.louisianahealthconnect.com/newsroom/2017-23--opioid-prescription-policy-update.html
https://www.pharmacy.la.gov/page/how-to-file-a-complaint
https://www.pharmacy.la.gov/page/how-to-file-a-complaint
https://ldh.la.gov/page/file-a-complaint
https://ldh.la.gov/assets/docs/hr/Policies/HumanResources/Policies/AmericansWithDisabilitiesAct81.pdf
https://disabilityrightsla.org/resources/employment-rights-of-individuals-with-disabilities-rights-under-the-ada-sections-503-504-of-the-rehabilitation-act-la-law/#:~:text=Employers%20cannot%20retaliate%20against%20employees%20%28or%20former,their%20legal%20rights%20discussed%20in%20this%20handout.
https://doa.louisiana.gov/doa/office-of-state-ada-coordinator/
https://www.ada.gov/file-a-complaint/
https://www.pharmacy.la.gov/page/how-to-file-a-complaint
https://www.pharmacy.la.gov/page/how-to-file-a-complaint
https://ldh.la.gov/page/file-a-complaint
https://disabilityrightsla.org/
https://www.ada.gov/file-a-complaint/

Additional ways to Formally Document a Grievance

Legal and Advocacy Strategies:

1. Document patient harm: Collect detailed records of patients unable to access prescribed
medications, including documentation of increased pain, emergency department visits, or
transitions to illicit substances.

2. File complaints with appropriate agencies:
HHS Office for Civil Rights: Denials of prescribed medications may violate the Americans
with Disabilities Act (ADA) and federal civil rights laws[1]

State Board of Pharmacy: Challenge policies that prevent pharmacists from fulfilling
legitimate prescriptions

State Medical Board: Document how pharmacy restrictions interfere with the practice of
medicine

3. Engage state legislators: The ASAM guideline recommends that states enact laws
establishing pharmacies' duty to dispense lawful prescriptions without undue delay.
Louisiana could pass legislation requiring pharmacies to fill legitimate prescriptions regardless
of patient location.[1]

4. Contact state attorney general: Request review of opioid settlement agreements to
ensure adequate access to medications and remove provisions hindering access.[1]

5. Invoke CDC guidance: Provide pharmacies and DEA officials with the 2022 CDC guideline
language explicitly stating that recommendations should not be implemented as inflexible
policies and that misapplication has caused patient harm.[5]

6. Professional society support: Engage medical societies to issue statements supporting
individualized prescribing and opposing blanket restrictions. The ASCO guideline specifically
addresses barriers to opioid access and notes that regulations "greatly hinder availability."[9]

7. Media and public awareness: Document the "opioid paradox" where prescription
restrictions have not reduced overdose deaths (which continue to rise from illicit
synthetic opioids) while harming legitimate pain patients.[12][10]

Clinical Documentation:
Ensure prescriptions include:
* Clear documentation of medical necessity
 Diagnosis codes
 Treatment plans showing individualized assessment
* Documentation of non-opioid therapies tried
* Evidence of ongoing monitoring and reassessment

This creates a stronger record that prescriptions are for "legitimate medical purposes" under
DEA regulations.

Collaborative Approach:

Consider working with patient advocacy organizations, pain medicine societies, and civil rights
groups to mount a coordinated challenge to these policies. The evidence strongly suggests
these blanket restrictions harm patients without improving safety outcomes and represent a
misapplication of guidelines that were never intended to be rigid rules.[5][6][10]

Please Note:
» These are research responses from an Al, it may not be accurate.



* ChatGPT will help you draft a letter of grievance to a pharmacy manager or a specific
complaint form for the state board.
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